Helpful Hints To Make Your Horse Show Experience A Pleasant One:
· Be sure to Add & Scratch IN THE OFFICE, NOT AT THE IN-GATE.  This will help to ensure that your bill is correct at the time of check out and will make the whole checkout process a speedier and more pleasurable experience for all involved.
· Check the back of your number for the classes you are entered in.  Be sure to let the office know of any changes that you wish to make.
· Credit for scratched classes will only be given if you scratch in the office (not the in-gate) before the class has begun.
· Adjustments to entry fees cannot be made after a show is over and the show office has closed.
· Trainer splits for tack stalls, feed and bedding need to be done before any of the trainer’s client’s checkout, preferably the day before checkout.
· If you do not check out before you leave the show, office staff will apply your entry fees to your method of payment and we won’t be able to make future adjustments.
· If you check out before you are finished showing, a backup method of payment (open check or credit card of yours or your trainer’s) must remain on file in the office.
	
